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   The first rule for being a good 
leader is to surround yourself with 
smart people. As Smoky Moun-
tain News has grown over the 
years and added new positions, 
we always looked for the smartest 
person we could find rather than 
the one with the most experience. 
   Leadership is widely accepted as 
“a process of social influence 
in which one person is 
able to enlist the aid 
and support of oth-
ers in the accom-
plishment of a com-
mon task or goal,” (An 
Integrative Theory of 
Leadership by Martin 
Chemers).  Successful attain-
ment of said goal relies on mutual 
cooperation and cohesive efforts 
that are reinforced throughout by 
a leader who infuses the process, 
by example, with a sense of pos-
itivity, vision, sheer determination 
and perseverance.    

   History has taught us that 
strong leadership has nothing to 
do with the title on your business 
card or the size of your office.  
Leadership is a philosophy. It’s an 
attitude.  It’s a state of mind.  In a 
2004 interview with Forbes Mag-
azine, world-renowned writer, 
thinker and lecturer, Peter Druck-

er, mused that a good leader 
is “not afraid of strength 

in others.”  Instead 
successful leaders in-
stinctively, or by de-
sign, surround them-
selves with men and 

women who possess 
equal parts intelligence 

and determination; expe-
rience and curiosity; vision and 
a healthy dose of humility.  This 
has been my recipe for successful 
leadership at the Chamber and in 
my own career.  
   After you find the right person(s), 
a successful leader (continued P2)
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Welcome!

“Sustaining our Community”
a letter from the President

   As 2014 comes to a close,  I 
always get a little sentimental in 
reflecting back over the last year.  
While 2014 was challenging, it has 
also been a rewarding and produc-
tive year.  The Chamber is blessed 
to have a talented and dedicated 
Board of Directors.  Special thanks 
to Chairman, Greg Boothroyd, who 
has led with a quiet voice, a lot of 
patience and visionary thinking.  His 
executive committee, John Tench, 
Ken Flynt, Bruce Johnson and Nyda 
Bittmann-Neville have devoted 
many hours of expertise,  talent, 
and experience throughout 2014 
while the remaining board has been 
appropriately engaged (continued P2) 

“The antidote to 
stagnation is  
innovation” 

— Robin Sharma,
Leadership Expert

- Photo courtesy of Lake Junaluska Assembly
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(CeCe Hipps, continued) 
in every decision making process. The 
Chamber team including Mark, Melis-
sa, Cheryl, Lois, Tina and George have 
been resilient and loyal amidst constant 
change and have remained true to our 
mission, goals and objectives. They have 
exhibited a collective energy in assuring 
we are the best we can be.
   During 2014 the Haywood Econom-
ic Development Commission and the 
Haywood Chamber officially merged 
July 1. While any merger is a challenge, 
ours required creating a vision, estab-
lishing specific goals, setting a new di-
rection, then influencing followers, and 
performing tasks to take the vision to 
its fullest potential. As a team, we em-
brace the opportunities ahead and are 
approaching 2015 with the continua-
tion of our vision until all of our goals 
are reached. 
   In addition to our current calendar of 
events we will introduce a half marathon 
in May. The Gateway to the Smokies 
Half Marathon will be a certified course 
which will begin in downtown Waynes-
ville and meander through the hills and 
valleys of our picturesque township. It 
will be an important year as we con-
tinue to advocate for our businesses 
and community before the NC General 
Assembly, state government agencies, 

local governments and congress. Our 
regional chamber partnerships with 
Asheville, Black Mountain, Henderson-
ville, Madison and Transylvania have 
continued to strengthen our voice and 
our success.
     As a Chamber, we are making a con-
certed effort to upgrade and enhance 
our communications for members 
through newly expanded newsletters, 
our website and multiple social media 
platforms. If you are not following the 
Haywood Chamber on Facebook, Twit-
ter or Instagram, we encourage you to 
do so. The best way for you to be in-
formed of member opportunities, re-
sources and Chamber events is to en-
gage with our communication platforms.
   Most importantly we want to thank 
you for your continued investment in 
what you do every day - providing jobs, 
paying and collecting taxes, and con-
tributing to the economy of Haywood 
County. We are proud and honored to 
have the opportunity to be your voice 
and advocate on your behalf as we lean 
forward toward an optimistic 2015 and 
beyond.

Warm regards,

CeCe Hipps
Haywood Chamber President
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Greg Boothroyd, Chair   
Smoky Mountain News

Nyda Bittmann-Neville, Incoming Chair
TNB Consulting Group, Inc.

Ken Flynt, Chair: Business & Economics
Western Carolina University

John Tench, Chair: Government Relations 
Home Trust Bank

Bruce Johnson, Treasurer
Champion Janitorial Supplies
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CeCe Hipps,  
President
 
Mark Clasby,  
Economic Development Council 
Director
 
Melissa Tinsley,  
Member Services and Event 
Coordinator
 

Tina Masciarelli, 
Media and Marketing Specialist

Lois Beery, 
Administrative Assistant/Office Manager
 
Cheryl Meyers, 
Administrative Assistant
 
Richard Tirrell, 
Accountant  

fosters their suc-
cess by encouraging 
them to own the 
part of the process 
they are responsible 
for. If that is a sales 
position, you want 
the sales rep to feel 
as if their territory 
is, in many ways, like 
their own business. 
They find ways to 
succeed and grow 
and ultimately will 
directly benefit from 
that growth.  These 
strategic lessons are 
taught by example 
that starts at the top. 
   You have to em-
power your employ-
ees, committee or 
team to be creative 
and to own the 
process.  
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Musings on Membership
By Melissa Tinsley

“To strive, to seek, to find, and not to yield.”
— Lord Alfred Tennyson from Ulysses

HIGHLIGHTS

We expanded our 
Chamber member ben-
efits to include SAVE 
LOCAL NOW, a com-
munity focused “Buy 
Local” initiative that 
offers the digital mar-
keting tools needed to 
promote your business. 

   Are you in search of what’s next for 
your business or want to take the next 
step in your career? Do you strive for 
excellence in the marketplace? Are you 
proud of your achievements; yet, recog-
nize new opportunities for growth and 
expansion exist?  Become a member of 
the Haywood Chamber and enjoy all 
the exclusive benefits we have have to 
offer! In 2014, we added 53 new mem-
bers.  

We are now a network of 500+ 
members and GROWING! 

   
   2014 was a great year to be a Hay-
wood Chamber of Commerce Member.  
Take a look at our achievement high-
lights listed to the right. Many of our 
members took advantage of the long list 
of benefits we offer. 

   Celebrate with a Ribbon Cutting 
Ceremony!  We love to help our mem-
bers celebrate opening new businesses, 
new locations as well as other mile-
stones with a Chamber Ribbon Cutting 
Ceremony.  Call or email today to find out 
more information.     
   Fostering success! In 2014, we as-
sisted our members with information 
gathering, building customer connec-
tions, networking, leadership opportu-
nities, problem solving, and connecting 
to our greater community. We look for-
ward to fostering many more  successes 
in 2015.   

If you would like to learn more about 
the many benefits of Chamber mem-
bership, contact Melissa directly to 
schedule a comprehensive conference 
@ 828.456.3021 

Serving all of Haywood County — including Canton, Clyde, Maggie Valley & Waynesville
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Phillip Wright
Haywood Regional Medical Ctr

Ira Dove
Haywood County Government

Michael Ferguson
Evergreen Packaging

Ken Howle
Lake Junaluska

Travis Hyatt
M.B Haynes Corporation

Jonathan Key
The Mountaineer

Dr. Laura Leatherwood
Haywood Community College

Steve McNeil
Northwestern Mutual

Michele Rogers
Select Homes

Charles Umberger
Old Town Bank

Jason Walls
Duke Energy Progress

Matthew Wells
CMW Group

Derek Wenzel
Wenzel Law Firm

Lorinda Whaley
First Citizens Bank

www.HaywoodChamber.com   Page

We partnered with Pro-
file Display to bring a 
beautiful next genera-
tion display with a touch 
screen directory to the 
Lake Junaluska Bethea 
Welcome Center.  If you 
are over that way, please 
stop in and take a look!

In addition to First Bene-
fits, the worker’s 
compensation insurance 
company that lowers 
compensation expenses 
for our members, Auto 
Owners Insurance offers 
10% discount on com-
mercial property and lia-
bility packages.  

- 2015 Elected Officials Reception



The Visitor Center 
Welcomes You!
By Lois Beery

Visit us at 28 Walnut Street, Waynesville

Stay Connected
By Tina Masciarelli

Want more Chamber news and updates?  Follow 
our adventures on social media

Events
Don’t miss these exciting upcoming events!

     The Visitor Center rests at the heart of our histor-
ic building and is literally the hub of the Chamber. It 
functions with a dual purpose, first and foremost to 
highlight Chamber Members by displaying promotion-
al materials, brochures and business cards. We invite 
all of our members to take advantage of this free op-
portunity for marketing and promotion. 
     We constantly have visitors—whether it be a person 
or buisness looking to relocate or simply guests seek-
ing local contacts to serve a wide variety of needs. 
Having materials on hand makes it handy for Chamber 
staff and volunteers to respond and leaves a lasting 
impression on our visitors. They are less likely to forget 
the tips they pick up if they leave with your materials 
in hand.  
     In addition to the Visitor Center at 28 Walnut, we 
also stock Chamber member information at Lake Ju-
naluska Bethea Welcome Center where thousands of 
people pass through each year.  We will gladly stock 
both places on your behalf!

The Haywood Chamber has a vibrant presence on Insta-
gram, Facebook and Twitter.  Not only do we share the 
latest Chamber news, events and member opportuni-
ties; but, we also post business tips, leadership strat-
egies and direct links to things happening around the 
area.  Join the conversation and don’t forget to tag us 
with #HaywoodChamber and visit our website often!

INSTAGRAM: HaywoodChamber

FACEBOOK: Haywood County Chamber of Commerce

TWITTER: @HaywoodChamber
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Mélange of the Mountains  

Haywood’s premier culinary 
event launching the spring 

tourism season kicks off with 
the annual Gala at Laurel 

Ridge Country Club.

Gateway to the Smokies 
Half Marathon 

Our inaugural race will take 
your breath away as the 

course winds through pictur-
esque downtown streets.

28 Walnut Street, Waynesville NC  28786 / PH 828.456.3021 / FAX 828.452.7265 / info@haywoodchamber.com

   Secondly, our function as a true Visitor Center is leg-
endary. Our staff and volunteers are deeply invested 
in providing attention to detail and excellent custom-
er service whether in person or by phone. Our cen-
ter maintains a very comprehensive array of materials 
showcasing  local attractions and general information 
about Haywood County.  With so many great busi-
nesses in Haywood, it’s easy to promote our commu-
nity as a wonderful place to live, work and play.  Of 
course the mountains may have something to do with 
that too!

www.HaywoodChamber.com


